INFORMATION
& MEASURES
for a carefree winter holiday

Dear guest, your health and that of our team is our highest priority. In order to be able to offer you an
all-round carefree and unforgettable stay in these turbulent times, we have implemented measures that
guarantee you the greatest possible security.
Our employees receive comprehensive training in hygiene measures in contact with guests in the light of the current situation.
Hand disinfectant dispensers are available at all entrances to
our house. Handrails, door knobs and other smooth surfaces are
regularly cleaned and disinfected. Our bed, table and bath linen is
cleaned according to certified hygiene standards.
If you are a new guest, please send us your details for checkin by e-mail in advance, we will fill in the registration form and
you only need to sign it on arrival. In this way we enable a quick
check-in process.

Masks are generally compulsory for the entire staff. Our reception is equipped with a plexiglass shield to guarantee even
more safety on both sides. Highly effective disinfectant cleaning
agents are used in the rooms. The development of the situation
is constantly and intensively monitored by us personally. We will
inform you immediately in the event that additional measures are
required.
Due to the current situation we will also adjust the opening hours
for the spa facility with sauna and infrared cabin. The Finnish
sauna will be available only after registration. The steam bath is
not available until further notice.

5 rules that should be considered at all times and by all:

Keep at least 1 metre
distance to others

Avoid shaking hands
and hugs

Wear a face mask
in crowds

Wash and disinfect
hands several times
a day

Sneeze & cough in the
crook of your arm or in
a handkerchief

Further Information:
Due to the current circumstances, the restaurants in Lech and in the ski area will not be able to offer the usual capacities. We advise
you to book in advance: https://www.lechzuers.com/en/culinary/restaurants/
Information on the measures of the ski lifts for a safe skiing holiday in Lech Zürs:
https://www.skiarlberg.at/en/regions/information-coronavirus
The ski school: https://www.skischule-lech.com/en/covid19
General and continuously updated measures in Lech Zürs: https://www.lechzuers.com/en/current-information-for-your-winter-holiday/

We wish you a pleasant stay and are at your disposal for any questions, information or other concerns.
Yours sincerly,

Family Stefan & Helga Bischof
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